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What will this presentation cover?

ÅChange in approach to Government policy making

ÅApplying MINDSPACE

ÅPublic health ïfood safety

ÅEnabling people to make better choices for 

themselves

ÅEncouraging businesses to improve hygiene 

standards

ÅChallenges in making it work

ÅMeasuring success



Change in approach to policy making

ñThere has been the assumption that central 

government can only change peopleôs behaviour 

through rules and regulations.  Our Government 

will be a much smarter one, shunning the 

bureaucratic levers of the past and finding 

intelligent ways to encourage, support and enable 

people to make better choices for themselves.ò

Coalition Government, May 2010



Applying MINDSPACE

Messenger We are heavily influenced by who communicates information

Incentives Our responses to incentives are shaped by predictable 

mental shortcuts, such as strongly avoiding losses

Norms We are strongly influenced by what others do

Defaults We ógo with the flowô of pre-set options

Salience Our attention is drawn to what is novel and seems relevant to 

us

Priming Our acts are often influenced by sub-conscious cues

Affect Our emotional associations can powerfully shape our actions

Commitments We seek to be consistent with our public promises, and 

reciprocate acts

Ego We act in ways that make us feel better about ourselves



Improving public health 
ïfood safety



ÅRules and regulations - set at 

European Community level

ÅFood Standards Agency ï

responsibility at central 

government level

ÅLocal authority regulatory 

services - responsible for 

monitoring and enforcing 

regulations

Improving public health ïfood safety


